FIDELITY STATE BANK & TRUST CO. - MOBILE CHECK DEPOSIT AGREEMENT

This Mobile Check Deposit Agreement (“Agreement”) is a contract that governs your ability to use the
Mobile Check Deposit capture service provided to you by Fidelity State Bank & Trust Co. (the “Service”). As
used in this Agreement, the terms “Bank,” "we," "us," and "our" refer to Fidelity State Bank & Trust Co. The
terms "you" or "your" refer to the account holder(s) authorized by the Bank to use the Service, all persons
authorized to sign on the account holder’s deposit accounts, and anyone else who uses the Service with
the permission of the account holder(s). By clicking “Agree” located below or by using the Service, you
agree to, and acknowledge that you have read and understand, the terms and conditions of this
Agreement.

SCOPE OF AGREEMENT This Agreement governs your use of the Service. The Service allows you to use a
compatible camera-enabled mobile phone or device (“Mobile Device”) to scan original checks or other
deposit items that meet our required standards (“Checks”) and electronically transmit images of the
Checks and associated deposit information to the Bank for deposit to your designated account(s). The
Service converts your scanned Checks into digital images, which are then cleared and presented for
payment as either substitute checks, in accordance with the Check Clearing for the 21st Century Act
(“Check 21 Act”) and Federal Reserve Board Regulation CC (“Regulation CC"), or electronically converted
checks which are processed in accordance to the National Automated Clearing House Association rules
(“NACHA™), or through other image exchange programs.

The terms and conditions in this Agreement are in addition to, and do not cancel, supersede or replace
your application to use the Service, our notification of approval of your application, your Deposit Account
Agreement, Mobile Banking Agreement and Disclosure, or any other agreements, rules, disclosures,
procedures, standards, policies, or signature cards relating to your deposits, loans, services, or other
business relationships with the Bank. Additionally, your use of the Service will be subject to all of the
terms or instructions which may appear on-screen when you access the Service, or in user guides, and/or
other information or documentation that the Bank may provide to you from time to time regarding the
Service. Your use of the Service is also subject to, and you agree to comply with, the applicable rules and
regulations of the National Automated Clearing House Association (NACHA), all other applicable clearing
house rules, regulations, operating circulars and agreements, the Check 21 Act, Regulation CC, Office of
Foreign Assets Control sanction laws, the Bank Secrecy Act, the USA PATRIOT Act, the Uniform Commercial
Code (UCC) as enacted in Kansas, and all other applicable state and federal laws and regulations, all as
amended from time to time.

HARDWARE AND SOFTWARE REQUIREMENTS FOR THE SERVICE In order to use the Service, you must
have a Mobile Device that is acceptable to us and a wireless plan from a compatible mobile wireless
provider. You must also use the operating system(s) and software that satisfies all technical specifications
and other requirements that we and/or our service provider(s) establish and specify. We and/or our service
provider(s) may change these specifications and/or requirements from time to time.

Unless otherwise provided in this Agreement, you are solely responsible, at your own expense, for
purchasing, installing, operating, testing and maintaining all hardware and software necessary to use the
Service. You must install and test your Mobile Device, your system, and any other required hardware and
software before you make your first deposit through the Service. We are not responsible for any third party
software that you may need to use the Service. You accept any such software “as is” and subject to the
terms and conditions of the software agreement that you enter into directly with the third party software
provider at the time of download and installation.

We are not responsible for providing, maintaining or servicing your Mobile Device or any other equipment
for you, nor are we responsible for any costs you incur in using your Mobile Device or in accessing the
Service. You agree that you will perform, or cause to be performed by properly trained personnel, all
vendor recommended maintenance, repairs, upgrades and replacements.

We are not responsible for, and you release us from, any and all claims or damages resulting from, or
related to, any computer virus or related problems that may be associated with using the Service, e-mail
or the Internet. You agree that all images and files transmitted to us through the Service will contain no
viruses or any other disabling features that may have an adverse impact on our network, data, or related
systems.



CHECK REQUIREMENTS

Image Quality. Both the front and back of each Check must be transmitted to the Bank as provided in any
user guide or other instructions provided to you by the Bank or the Service, including on-screen
instructions. The Bank in its sole discretion may refuse to accept Checks that do not meet our image
quality requirements. This includes, without limitation Checks where:

the front and/or back image is too large or too small;

the front and/or back image is too light or too dark;

the front and back images have a dimension or other mismatch or discrepancy;
the image has torn or folded edges, cut corners, or other damage;

the image does not comply with the standards for image quality established from time to time by
the American National Standard Institute (ANSI), the Federal Reserve Board, any other regulatory
agency, clearing house or association, or by us, or by applicable law.
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Information on the Check. Any image of a Check that you transmit through the Service must accurately
and legibly provide all of the information (within the edges of the check) on the front and back of the
Check at the time it was presented to you. You must endorse the original Check with the restrictive
endorsement “For Deposit Only” and your signature or legal mark before scanning it. You authorize the
Bank to supply an endorsement on your behalf for deposit to your account if a Check is missing or has an
improper endorsement.

You agree that the scanned image of each Check shall provide the following information:

9 identification of the drawer and the paying bank that is preprinted on the Check, including
complete, full-field, and accurate MICR (magnetic ink character recognition) line, routing transit
number, number of the account on which the Check is drawn, and drawer signature(s);

amount, payee, date, Check number;

and other information placed on the Check before imaging, such as any required identification
written on the front of the Check and any endorsements applied to the back of the Check.
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Your Representations and Warranties with Respect to Prohibited Checks. The Bank in its sole discretion
may refuse to accept, and you represent and warrant that you shall not use the Service to deposit, any
Checks that:

are payable to any person other than you;

contain obvious alterations to any of the fields on the front of the Check, or which you know or
suspect, or should know or suspect, are fraudulent or otherwise not authorized by the account
holder;

are substitute checks as defined by Check 21 or IRDs (image replacement documents) that purport
to be substitute checks and which have been previously endorsed by a financial institution;

are drawn on a financial institution located outside the United States or are not payable in United
States currency;

are dated more than six (6) months prior to the date of deposit;

have a duplicate MICR code line;

are missing or have an invalid or incorrect routing number;

are photocopies or otherwise not original paper Checks when they are scanned;

are issued to multiple parties;

are third party or second endorsed Checks;

have been previously returned to You as unpaid or dishonored by the payor financial institution;
do not qualify as “original checks” as defined in Regulation CC.
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In the event that you breach any of these representations or warranties, you agree to defend, indemnify
and hold the Bank and its agents harmless from and against all liability, damages, and loss arising out of
any claims, suits or demands brought by third parties with respect to any such breach. You further
authorize us to charge your account(s) for the amount of any claim, suit or demand that constitutes a



breach of warranty claim under the provisions of Check 21, Regulation CC and/or the Uniform Commercial
Code.

Additionally, you acknowledge that the Bank may refuse to accept for deposit a check or draft issued by
you, or by any other person on any of your accounts or any account on which you are an authorized signer
or joint account holder, or any account of any business entity of which you are a principal, officer or
authorized signer.

REJECTION OF DEPOSITS BY THE BANK After we receive Check images and all other required deposit
information from you through the Service, we shall provisionally credit your designated account for the
total amount of such Checks. The provisional credit is subject to final payment of the Checks and is also
subject to your Bank Account Agreement.

You agree that all deposits received by us are subject to verification and final inspection and may be
rejected by us in our sole discretion, and you shall be liable to the Bank for any errors, inaccuracies,
breach of warranties and any other loss sustained by, or claim made against the Bank relating to such
deposits.

The Bank is not liable for any service or late charges that may be imposed against you due to the Bank’s
rejection of any Check that you transmit for deposit through the Service. In all cases, you are responsible
for any loss or overdraft plus any applicable fees to your account due to a Check being returned.

You acknowledge and agree that, while we normally provide notice of rejected deposits, we may reject any
Check transmitted through the Service in our sole discretion without notice to you, and we will not be
liable for any such rejection or failure to notify you of such rejection. If we reject a Check for remote
deposit, you must physically deposit the original Check.

CHECKS RETURNED UNPAID You are solely responsible for verifying that Checks that you deposit by
using the Service have been received and accepted for deposit by the Bank. The Bank will provide you with
notice of any deposits that it is unable to process because Checks were returned unpaid by the payor
financial institution. You agree to accept such notices at your e-mail address on file with us, but we may
choose any reasonable method for providing such notices to you. You agree to notify the Bank in the event
you change or cancel your on-file email address.

In the event that the Bank credits your account for a Check that is subsequently dishonored and returned,
you authorize the Bank to debit the amount of such Check plus any associated fees from the account. To
the extent that funds in your account are insufficient to cover such amount, we shall debit the deficiency
amount from any of your other account(s) with the Bank in our sole discretion. Our right to charge your
account(s) will apply without regard to whether the Check was timely returned or whether there is any
other claim or defense that the Check was improperly returned.

You understand and agree, since you will retain possession of the original check when using the Service,
the original check will not be returned and the Bank may charge back an image of the Check, an ACH
debit, or other electronic or paper debit, as applicable, to your account if the item is returned unpaid to
the Bank. See Section 9 for retention requirements. You further agree that any image that we charge back
may be in the form of an electronic or paper reproduction of the original Check or a substitute check.

You may not use the Service to deposit a substitute check and you may not deposit the original Check
through the Service or in any other manner if you receive a dishonored Check. You agree to comply with
any additional instructions we may provide to you in connection with returned Checks.

YOUR DUTY TO REPORT ERRORS The Bank will provide you with periodic statements that will identify the
deposits that you make through the Service. In addition, you may access the Bank’s Online Banking service
for information about your deposits, return items, deposit adjustments, Checks and other transactions on
your accounts. You agree that it is your responsibility to review all such information that the Bank makes
available to you in a timely manner to verify that deposits made through the Service have been received
and accepted by the Bank and are accurate. Receipt of a Check by the Bank through the Service does not



constitute an acknowledgement by the Bank that the Check is error-free or that we will be liable for the
Check.

You agree to notify us promptly of any errors, omissions, or discrepancies in a deposit within the time
periods established in your Bank Account Agreement. You may notify us by e-mailing us at
fidelity@fidelitytopeka.com or writing to the Bank at:600 S. Kansas Avenue, Topeka, KS 66603, or
telephoning us at 785-295-2100.

You agree to cooperate in any investigation by the Bank of any unsuccessful or lost transmission. Subject
to applicable law, any failure by you to notify the Bank of any error, omission or other discrepancy in
accordance with this Agreement and your Bank Account Agreement shall relieve the Bank of any liability
for such error, omission or discrepancy.

AVAILABILITY OF THE SERVICE The Service is generally available 7 days a week, 24 hours a day. At
certain times the Service may not be available due to system maintenance or technical difficulties,
including those of the wireless service provider, the software, or circumstances beyond our control. If you
are not able to use the Service to make deposits, you may physically mail or deliver your deposits to the
Bank through our branches or through certain of our ATMs. Deposit of original Checks at a branch of the
Bank or an ATM shall be governed by the terms and conditions contained in your Bank Account Agreement
and not by the terms of this Agreement. The Bank is not responsible for providing an alternate method of
remote deposit if the Service is not available.

FUNDS AVAILABILITY “Funds Availability” refers to your ability to use the funds that you deposit into your
account through the Service. This funds availability policy only applies to deposits made using the Service.
Deposits made at a branch location or ATM remain subject to the funds availability policy outlined in your
deposit account agreement.

The funds for the Checks that you deposit through the Service may not be immediately available to you. In
order to determine the availability of your funds, you will need to determine the date and time that the
Checks and all required data and information are received by the Bank. You understand and agree that we
shall not be deemed to have received a Check deposit through the Service until we notify you via onscreen
messaging and/or e-mail that we received the Check deposit.

The deposit cut-off time for the Service is 3:00 PM Central Time (CT). The Bank reserves the right to
change the cut-off time at its sole discretion. Such change shall be effective immediately and may be
implemented before you receive notice of the change. You may contact us at any time to verify our current
cut-off time. If you complete the scanning and transmission process and receive your deposit receipt,
checks that you deposit before the cut-off time on our business days will be considered as received that

same business dai. Checks that are received bi us throuih the Service after the cut-off time on a business



